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1
 A lot of definitions have presented by Vezzosi (2006). 
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3
 What is Information Literacy? (2004). 
4
 For a description of TQM see Asher (1996:18- 22). 
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So, the librarians who are placed to provide information are those who know the 
information literacy theory and practice. Brown (2004) refers the results of the 
cooperation between librarians and physicians. Among others, he found that after the 
librarian’s information Physicians: 
Changed their Decisions:  
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The health care system is in a state of constant and rapid change due to the increase in 
scientific knowledge and rapid technological advances. This underlies the call for a 
fundamental shift in medical learning process with emphasis on supporting learners to 
learn. … aim to develop independent learners who will become effective lifelong 
learning practitioners. Independent learning can be supported by utilising a range of 
learning activities such as problem-based learning, case-based learning, research 
projects and reflection on practice. Successful independent learning requires the 
learner to have well developed information literacy skills. (Shanahan, 2006) 
The modern innovative organization supports the staff working in teams, encourages 
staff to make decisions, to solve problems, to take managerial risks. That’s a qualified 
criterion, which depends on the information and differentiates the organizations. This 
criterion is important for libraries and medical libraries.   
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The organizational changes proposed by: 
Library Director
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The changes of the services were decided  by:
Administration of the 
Hospital
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